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During the first two weeks of September the team was incredibly busy making 

the new Centre at Johnson Place near Chapelfield Roundabout in Norwich a reality. 

Terri and the team sourced and moved essential items of furniture; Michael,Pam 

and the building team liaised with contractors,checked fittings and timings, and 

all staff members were on hand to pack and unpack, - with the very generous  

support from Abels who provided van and manpower as well as the  

team from RAF Marham who came to lend a hand for two days.  

 

The actual move was completed without disruption- a huge thank you 

goes to all the helpers on the days and to everyone who bought us 

‘housewarming presents’ from our gift list at John Lewis (these totalled almost  

£1000 – a brilliant result!!). The official opening event on Nov 9th was 

a brilliant and joyous occasion, with celebrity sparkle added by NCFC’s  

Leon Barnett and BBC’s Stewart White. Around 150 visitors celebrated 

with us and filled the new building with laughter and many lively 

conversations all afternoon. A wonderful event! 
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The Toy Library is not just historically at 
the heart of the Hamlet Centre but 
quite literally provides a hub for our 
activities. The bus takes the toys (and 
the word about the Hamlet Centre’s 
other services) around Norfolk’s rural 

Help – we’re too popular! 
Our Toy library and Children’s services are calling for toy donations because the demand from 

families has increased massively since the move to the City Centre location. 

Moving to the new premises – all hands on deck 

 

  

areas,  and the Saturday and holiday 
playschemes as well as the daily under-5’s 
playgroup make good use of the unique 
stock of both mainstream and specifically 
adapted sensory toys.   
On top of that there are now up to 4 new 
borrowers each day, just walking through 
the door – people love what they see and 
leave with happy children.  
However, our stocks are running low, and 
we really need more toys. Children’s 
Services Manager Terri Nelson explains 
what’s needed: “We’d welcome donations 
of new, returned or surplus toys, but also 
good quality used toys. Some families may 
still have toys that were outgrown by their 
children with special needs – these would 
be most welcome too.”   

          

  

Comment from Toy 
Library worker Clare : 

It’s great to see all these new 
families discovering the toy 
library. We’ve had one little 
boy who was so inspired by 
his experience that he’s 
decided to ‘set up his own 
toy library’ at home and has 
started to lend his own toys 
out to friends.  
It’s a lovely thought to know 
that our work has such a 
positive impact.     

The lucky winners of this quarter’s ‘Supporter 

Club’ cash draw are: 1st prize £50: Mrs M Hudson, 2nd prize 

£25: Mrs K Rayna, 3rd prize £25: Mrs S Green. The cheques are in the 
post – Happy Christmas shopping!       By the way – how about a 
Supporter Club membership as a present for a loved one? The 

chance to win beats any lottery ticket - plus it’s a good cause!  



The Hamlet Centre Adult Services: 

Yes, we’re still here 
 
We’ve recently heard – through the grapevine – that some 
Thorpe Hamlet residents thought that the whole Hamlet 
Centre had left the Ella Road building! We would therefore 
like to confirm that not just our backoffice administration but 
also our day services for over 18 year olds and the Out of 
Hours Club are still very much alive and kicking here at the 
newly decorated and spacious Ella Road!  
The only change here may come in the shape of a new title 
for the Centre, - we are currently looking for a new name that 
reflects our services better than the ‘Adult Services’.  
 

Name competition:  
Whether you use the centre or not – maybe you have a good 
idea for a new name? Send us your suggestions (on a postcard 
or by email to Julia@hamletcentre.org.uk) and you could soon  
enjoy a delicious bottle of Australian Shiraz red wine. We will 
draw the winner of the prize randomly from all entries on 
January 15th.  
   

Halloween theme by Adult Students 

 

 
 
 
 

 
 
 

 
 
 
 
 

 

 

 
Name:Claire Hill  Age: 21 

 

What do you do when you’re not volunteering? 
Iôm a student at UEA studying Psychology. 

 

Best thing about it: 
 Itôs so much fun! Not only do I get to participate in some great  
activities including going to the cinema, bowling, days out, but I 
even got to see JLS this year! The members are so much fun and I  
personally feel I have learnt a lot from them. I have also made  
some long lasting friends with the other volunteers who I wouldnôt 
have met if I hadnôt started to volunteer here.  

 

To someone anxious about volunteering, what would you say? 
When I first started I was worried I wouldnôt be able to interact with the members but I 
have found that interacting with them is often easier than interacting with my colleagues 
at University! If you are worried about something then express it before you come, but I 
would say 99% of the time you will wonder why you worried about it in the first place! 
 
 
 
 

            VOLUNTEER PROFILE IN NOVEMBER 

 

Ian, a parent with children in our under-5’s group and the complex needs play scheme,  
has been putting his skills to a very good use in the last months – by installing much 
needed shelving all over Johnson Place. Ian, whose son also volunteers at the centre, 
said: “ I’m pleased I was able to give something back to the guys here.” Well, we’re 
certainly pleased too, Ian!  
If you have a talent/skill that you’d be happy to bring to the Hamlet Centre – please 
give us a call, we always welcome the offer of a helping hand.. 
 

It’s only wood and brackets, but we like it… 

 

Claire is a lead volunteer 

at the out of Hours Club 

Just a small reminder that we are always grateful for donations of unwanted gifts or other new items 
that we can use in our raffles and fundraising events. If itôs no use to you ï it will be to us! Thanks.   

Page 2 of 2 Hamlet Centre News 

  

  

  

New Hamlet Centre 

Christmas Cards !! 
This year there will be new Christmas 

Cards that give our supporters the 

chance to send cheerful seasonal 

greetings and support our work at the 

same time. Available now from Ella 

Road and Johnson Place ï 6 assorted 

cards sell for £3.00! 
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